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ÅAddress Validation is one of the key components to 
the postage printing process ςhappens on every 
address you print 

ÅAddresses that do not validate are at risk of non-
delivery

Å5ŀǘŀōŀǎŜǎ Ǝƻ άǎǘŀƭŜέ ƻǾŜǊ ǘƛƳŜ ǿƛǘƘƻǳǘ ŎƻƴǘƛƴǳŜŘ 
updating of ZIP+4® information

ÅThere are many reasons an address can fail

ÅRequired by USPS® when printing postage or labels

Why Address Validation Matters
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ÅWhen ZIP+4® was initially developed the amount of 
data you could fit on a CD was small 

ÅDue to these restrictions on CD space the USPS® 
developed data ranges so they could fit more 
addresses onto a CD
ï For example, anything in the 200 block of High Street would be valid 
ςthere were no specifics. 

History of USPS AMS



ÅDelivery Point Validation (DPV®) happened when DVDs 
became more popular

ÅThe additional space on DVDs allowed for a more 
detailed check, so then we could verify that a specific 
street address was deliverable. 

ÅThere have been more smaller additions
ïResidential business index: business, residential or rural

History of USPS AMS (cont.)



How AMS is Deployed on our Servers

ÅFive Address Validation servers arrayed in load 
balance

ÅEndicia AMS data between 4-8 weeks behind 
that of USPS.com

ÅEndicia updated monthly, while USPS.com® 
updated weekly

ÅTiming of database releases can cause 
confusion for customers

ïi.e. match on usps.com, but not our servers

http://usps.com/


How We Can Help

ÅAddress Validation API prevents bad addresses 
from entering the customer work flow

ïPeriodic validation of the database prevents address 
data from going out of date

ÅControlling standardization features under the 
Preferences in DAZzle

ÅMove Update examplesτadditional address 
cleanup via client software



Common Scenarios

- Weôve got a code 25 here. Over.  

Say again. A code 25? Over. -

- City State ZIP match, but not street

validation, obviously. Over.



Agenda (Scenarios)

Examples to be aware of

Å Precise Match with valid Delivery Point Validation (DPV®)

Å tǊŜŎƛǎŜ /!{{ϰ ƳŀǘŎƘ ǿƛǘƘ ƛƴǾŀƭƛŘ 5t± - return code 31  

Å City State ZIP match - return code 25

Å Default Match - return code 32

Å Multiple Match, insufficient information - return code 22

Å No Match Foundςreturn code 21

Å Non Deliverable Address - return code 31

Å Local Address Conversion Systems (LACS)



Scenario: Precise Match                     
with valid DPV® Return Code 31

A precise match is ideal

<ReturnCode>31</ReturnCode>

<AddrExists>TRUE</AddrExists>

Be aware that there are multiple scenarios 

that have a return code of 31, not all ideal



Scenario: Precise CASS match, 
invalid DPV Return Code 31

Å ¢Ƙƛǎ ƻŎŎǳǊǎ ǿƘŜƴ ǘƘŜ ŀŘŘǊŜǎǎ ƛǎ ǿƛǘƘƛƴ ŀ ǾŀƭƛŘ /!{{ϰ ǊŀƴƎŜBUT the street number 
ŘƻŜǎƴΩǘ ŜȄƛǎǘ

Å Precise CASS match with invalid DPV® cause return code 31, Address exists fails

<ReturnCode>31</ReturnCode>

<AddrExists>FALSE</AddrExists>



Scenario: Non Deliverable Address,
ALSO- Return Code 31

Å In cases where there is a known address in the system, but no mail 
is accepted
ï Example: a warehouse with no mail receptacle

<ReturnCode>31</ReturnCode> 

<ZIP5>93230</ZIP5> 

<Plus4>ND</Plus4> 

<AddrExists>FALSE</AddrExists> 

Just because it shows up on a Google Map 

doesnôt mean itôs a deliverable address



Scenario: City State Zip match, 
Return Code 25

Å Unique to Endicia 

Å Endicia created code to enable 
postage printing on a non-matching 
address to accommodate customers 
mailing to addresses not on the 
database

ï These addresses should still be 
considered suspect

Postage Printing 

not allowed

OK to print 

Postage


