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the questions icon

* \We will be answering as many questions as possible at the
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USPS Vision

= Understand and exceed customer needs
= Reliable service performance
= Track and trace
* Quality customer service
= Expanded customer access and savings opportunities

= Help our shippers grow their businesses by
expanding beyond U.S. borders

= Implement world class shipping solutions



International Market Potential

= The global economy has grown over 42% In
the last 10 years?

= 95% of world's population and two thirds of
the world's purchasing power Is located
outside the U.S.

= U.S. exports are expected to grow by double
digits each year for next several years?

= |f you are not shipping internationally you
may be leaving money on the table

' Source: BusinessyWeek, Oct. 2010
“Global Export Prospects, the World Bank



Global E-Commerce
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Source: Forrester 2010 & 2009 Online Retail Forecast
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Internet Purchases

N Slgnlflcant Trends E-Commerce Share of Deliverable
_ _ _ Seasonably Adjusted Retail Sales”®
= Theinternational online Jan, 1992 - April, 2011

Fhim

marketis growing 51%
fasterthan the domestic __ N |
market (- Odezzesom ;

= The international online -
marketis 27% larger
than domestic market

13 i

= Demandforll.S. goods ™~
online continuesto grow
in both B2B and B2C

"Robinson, Alan., "0On-line Sales Share of Retail Sales Hits Hew High." Courer, Express and Postal
Cezener, 19 June 2011 eb. 15 June 2011,



U.S. Business Opportunities

= Most U.S. businesses miss out on
international revenue opportunities
= Only 1% of all U.S. businesses currently export
= 58% of all current exporters only ship to one country

= Nearly 70% of those companies are looking for new
export business

= Federal Programs set up to assist U.S. businesses
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USPS Initiatives to Better Serve You

= Global Delivery Network

= Visibility

= Customer Service

= Flat rate Options

= Quicker Start up Times

= More Opportunitiesto Save

10
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Solutions to Fit Your Needs

Global Express Guaranteed

(GXG)

Express Mail International
(EMI)

Priority Mail International
(PMI)

Delivery 1-Fhuziness day delivery F-Shuziness day delivery B-10business day delivery
Freereturns on undeliverables

Guarantee Money-back guarartee Money-back guaranteeto some Mone
destinations

Date-certain Date-cettain deliveryta 130 Date-cettain deliveryto select Mone

Delivery countries with global delivery by destinations

FedExExpress
Tracking Tracking Tracking Tracking (parcelzonly)
Insurance Fodinsuwranceinduded Fodinsurance induded Limited indemnity included

inzurance available for & fee
(parcelzonly)

Discount Pricing

10% anline postage dizcount

g% online postage dizcount

2% online postage discount

Pickup

Froc Maclg e Michug

Froc Macloagc Miclug

Froc Macl oo Mickug

Packaqging

Free Eco-fiendly packading

FreeEco-friendly packading

Free Eco-friendly packaging

T —
O
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USPS Advantages for You

Total value proposition

Online convenience
QOutbound/inbound solutions
Commercial pricing agreements
No surcharges

19



In Summary...

= Your needs are our highest priority
= Global Delivery Network
= High Visibility
= Enhanced Product Offerings
= Better Customer Service

The Postal Service looks forward to helping
your business growl|

20



Next Steps:
= Contactus at globalbusiness-sales@usps.gov

= Once we recelve your email we will send you an
electronic copy of the VIP Resource Guide

21



Bwsl Endicia

Technological Advancements for
International Shlpplng

Harry Whitehouse—Fh.D., P E, Chief Development Officer
OyR 2 Endicia



Overview of USFS international shipping capabilities

Customs forms — stand alone vs. integrated

Harmonizing customs data

USPS discount programs

23



& Mac)
Virtual Post Office
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Who Are We?

We're 78% of the US PC Postage Market

Fd 7330 0000

M DYMO Endicia |
T I000000 -
Qthervendaors, combined |

F1.230,000,000

| 2010-US$168 |

F1 0000, D00 2O

0

Total Postage Printed

Fo0

250 000 0

2005 2006 2007 2008 2004 2010

. $BB [ Cumulative postage prfnred_by DYMOQO Endicia solutions
exceeded 368 in January 2011

25
Sources: LIS Postal Service data, 2005-2010; DM O Endicia financial data, 2005-20110.



Shipping Services Focus

P
L]
== Over 2 million indicium transactions per day!
o .I.
il
~—E First Class Mail
- Letters & Flats *
Internautn:mal 49 First Class Parcels *
18% 16%
Fackage Services
T15%
Express Mall
2%
Frnarity Mail
4 8%

26
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* First Class (FCMI)

— Letters, cards, flats and packages up to 4 Ibs
* Priority Mail (PMI)
— Envelopesand boxes up to 70 |bs (country dependent)

* Express Mail (EMI)

— Envelopesand boxes up to 70 |bs (country dependent)

* Global Express Guaranteed (GXG)

— Envelopesand boxes up to 70 Ibs (country dependent)

27
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GLOBAL PRIORITY MAIL

Hairy Whitehouse
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$10.76 Us POSTAGE
* SAMPLE * Mailed fram ZIP 94301
1 Ib First-Class Intl Parcel Rate
ITH/Exemption Code: .
NOEEI 30.37(a) LR g i B
“VOID - DO NOT MAIL™
LN 005 500 184 US KR B AT
USPS First-Class International endicia.com 071v00500361
Customs Declaration CN 22 From: Dr. Harry Whitehouse
CONBILE Endicia Internet Postage
Gt 0O Coenrnercisl Sarnple 247 High St
Documents [ Other Palo Alto, CA 94301-1099
Detaded QESCHpOON of CONENLS Oty | weight | vakae us
B oor] USE) L e
. ' a.  MISS MIA DURDUX
CHILDREN'S PICTURE, DRAWING i 2 00
' = : E 56 RUE DES RETAILLONS
i 33300 BORDEAUX
: FRANCE
HES eariff ru.leliesf and Oountry of angn fdiai 'l."-.":l nh!*'-.;alﬁ
Malling Cffice Dute Samp
I, the uradersagied, wisioe name A idress are Gheen on the dem, certly thal the parbtulins gaen i s -
declaration ane comect and that this itemn does not contan any dangerous article or articles profibied
by hesgpeslabnn o by postal of Cusioms el st
Sardir s Signature Hm Whitehousze Date 1AM D005
'S Form J976-FCM Do not dupicate this form without USPS spproval. The itemiparcel mary be opened officially
20




Filled out

£ L S POSTAGE
Em Customs Declaration Dispatch Mote CP T2 1 . et s B
MAIL 2 b Prarty Mad Int Rate form
iDLy O Commaecal Base Prcng
CJ 244 416 118 US Integrated

P LU —— round stamp: no
Fidnpa . Coriiic e Moot needtotaketo
= fl";lh e, [a 80089080 - [ Pl Lol ey "'IE PEI, jllSt

MME AWELIE RAISON Wgestter s Debepdeone Faos Ernkt schedule a
e . carrier pickup or

FRANCE Emat adropin a

S LR U S SEREE S R S TR AL B rif )
l"" collection hox
Dietaded descrpbon of conents W o | 0Ah | e [iun [ Nmem i )
Drescriptions are enered af puina e asd will e prisbed here. 1o 400 T Requires surface
' areaof 5.5"x
. Wiy e Dt S, 25" for 1 label
Ee T w [ [ [EEE TSRS o FTEF IR T-:':I‘I W | Tofs valus ||  Postage ard Fees .IﬁL“tD'Sig“ ﬂtllrE!
I-.i-_ulrll'.--uhm ﬂ'li‘-ﬂm_ [ [T 284
HOEEB 30 374

o e b 8 s oy A oh e o LT m—
- a FE T -

i Faem R P o pl ddergte Yo P, sl PR ajgemal Thn dnmpamel Syl sgeanl iy
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Form option will allow for up
to 30 items.

If item count =5, four pages
will be printed. Otherwise, two

pageswill be printed.
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USPS TRACKING #

8405 5102 0082 9100 0113 81
Thae iem/parcel may be opened officially

$4.75
PRIORITY MAIL
Jum 06 2011

1 B Pricrity Mail Rate
Zona 1

Commarcial Plus Pricing

US POSTAGE

Mailed from ZIP 84306

07100591365

wos'e|o|pLa

USPS PRIORITY MAIL
Customs Declaration PS Form 2976A-E CN22| _ . Sender's Instructions
cnmtm: E John m i undelvarabla:
O cir O commescial Sample O mMerchandise (L 365 Sherman Awve Treat a3 sbandoned
[ Documents 0] Other PALD ALTO CA 94308 E H’:m“uu e
Detailed description of contents: ay | W% | wss
Ibam 1 101 7500
| o G.l. Joe
; = PSC 473 Box 2309
| FPO AP 96349-0024
HES taritf number and country of origin: Tnm'lln Total Value| Importer's Telephone/Fax/Emasil: EEL /! PFC:
us 10 T5.00 Phone: (850) 321-2840 MNOEE! 30,37 (a)
Mailimg ONige Date Etamip
| certify that the particulars. green in this customs declaration are comect. This
ibem does not contain any dangercus artiche, or anicles prohibited by legeslation
of by postal of cisloms regulatons. | have met all applicable export filing
fequirements under the Foresgn Trade Regulations
Sender's signature: Daite:;
License Mumiber(s ) Cartificale Mumbsar Invesce numiber:
Licenss 133 Gt Mo, 45 levviacs BTE
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oW Harmonization Code
! Poslage | Page Setup | Addiess Inloimalion Euﬂumlrlurrm’m|
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Plastic sleeves are available free of charge from USPS!
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Client (Windows v Client (Browser)
& Mac) .

Virtual Post Office
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« USPS offersdiscounts for integrated PC postage
shipping labels.

* 5% discount on International Priority
* 8% discount on International Express
* 10% discount on GXG.

* Deeper discounts are available for high volume
shippers (GEPS Accounts).
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UNITED STATES
POSTAL SERVICE.
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