Welcome to the webinar:
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Postage

SHIP John Doa
TO: 5000 A St
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O DELIVERY WEEKEND OR HOUIDAY
WAIVER OF SIGNATURE REQUESTED
SHIP Envelope Manager Software
TO: 247 High St
Palo Alto, CA 94301-1041

USPS FIRST-CLASS

ZIP - o/ USPS DELIVERY CONFIRM

MBHATAAVE
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Sacramento, CA 95819-2223
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USPS EXPRESS MAIL
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Endicia
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SHIP Endicia S
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ZIP - e/ USPS DELIVERY CONFIRM

420 94301 9101 8052 1390 7600 8341 74
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SHIP Fndicia S

TO: 247 i St
0, CA 94301-1041
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Who We Are

| Endicia Roots
|
|
!

”" |I| | | M_icrosoft_
:'ii Ii"il , Hardware Win 100 Direct Mail
Halndel IBIP Award Manager
1989 1992 1997 2000
b e o o o o o °
1976 1991 1994 1998
Envelope DAZzle Software
Manager IBIP m

Dial-A-Zip

Notable Awards:
USPS Quality Supplier Award, 1989
Industry Star Award, 2004

USPS Corporate Business Achievement
Award for Outstanding Performance, 2008




LB Why Ship With The Postal Service?

« Save with USPS Price Advantages

» Priority Mail, 1-5lb residential, free packaging
» Flat rate boxes

Priority Mail International, Express Mail International
» Flat rate envelopes & boxes

» First Class parcels

P e R » No hidden charges, such as:

. Label Server » Residential, rural (extended area), address correction
* Getting Started » Fuel surcharge

Lttt « Unmatched B2C Delivery Network

» Free carrier pickup & weekend delivery




LEIECT USPS Shipping Advantage lllustration

1lb Carrier grsiopr?ty
Package Ground Mail
Base Rate (zone averaged) $4.65 $4.80
" Professional
Residential Surcharge $1.95 $0.00
" Platinum Shippe
. Delivery Area Surcharge
|| ENte €
it (Residential) Sl 008
" Label Server
Fuel Surcharge (8.00%) $0.38 $0.00
" Getting Started
Address Correction $8.00 $0.00
" Resources

Comparison based on UPS published internet rates averaged from X 3

":mm H Emr m zones 2 to 8 and USPS online commercial pricing.




LR JSPS Commercial Base Pricing

Mail Class Discount

Priority Mail Average 4.7%
" Professional
. Platinum Shippe EXpI‘ESS Mail 5%
ol . : :
il Priority Mail International 5%
" Label Server

: : o

R Express Mail International 8%
" Resources




LEIEET Why Use Endicia?

= First Internet Postage Service With:

» Electronic Delivery Confirmation & Signature Confirmation
« Priority Mail, FCM, & all Package Services

» International Mail with integrated customs forms
» Single-ply Express Mail labels
» Hidden postage “Stealth Postage”

P e R » Integrated 3 party insurance

. Label S :

Il = Quick Setup

7 Getting Started « No certification, no minimums, no audits
" Resources

= Professional Desktop Shipping Features
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US POSTAGE AND FEES PAID
JUL 03 2008 Mailed from ZIP 94301
Flat Rate Box, Priority Mail

Commercial Base Pricing 4 P re pal d |abe | S

|l

endicia.com 071V00500588

USPS PRIORITY MAIL® «—— Al Retail USPS mail classes

<«—— Hidden postage amounts

Endicia Internet Postage
247 High Street
Palo Alto, CA 94301-1041

endiciar «—— Imported Graphics
SHIP John Doe
TO: 5000 A St
Sacramento, CA 95819-2223 — Ve rlfled add resses

ZIP - e/ USPS DELIVERY CONFIRM

42005819 9101 1480 0860 0590 1395 35

| Elec.tronic Delivery Coqfirmation
& Signature Confirmation

ELECTRONIC RATE APPROVED # 805213907
SHIPMENT RECORD <«———— Rubber Stamps
Invoice # 102433309
Customer John Doe, 123 Main St, Balse, ID 83702-7261

Tracking®  01805213907029001136 — Mapped Fields
Ship Date 032172003

Weight imOz) 10

Contonts 407-BN-4 (2), N-3 (1), 306-ME-1(3

Dae .r.-l:: s s‘lma;‘ﬂ {ﬂ ‘ot b 06-ME =




File Edit WVew History Bookmarks Tools Help

Most Visited P Getting Started |5 | Latest Headlines D Customize Links D Free Hotmail D My Yahoo! D Windows Marketplace D ‘Yahoo!

| tndicatntemetpostage -t @@ |

Home | Standard | Premium | Mac | Support | Account | Buy Stuff

Account Transactions

(limit 1000) System Time: 08/20/03 at 04:11:45 FM

Account 500588

) Month: OR | Trackable ltems
® ; = -
Porioq: 08012008 [at[o00:00 | to [oavivzons |t [23:se:se Detailed Listing
[to excel
6,746 08/04/08 08/04/08  Candi Booth Express Mail Flat Rate §16.000 11b  Delivered on 08/05/08
9:56:432 AM 247 High 5t. Envelope Your item was delivered at
Palo Alto, CA EQ027003938US 2:29 P on 08/05/2008 in
94301-1041 PALO ALTQ, CA
94301. twas signed by
BOOTHC.
Delivery Statistics
Mail Class Number Average Minimum Maximum
Express Mail 1 1.0 days 1 days 1 days
Express Mail Flat 4 1.3 days 1 days 2 days
Rate Envelope
Prigrity Mail Flat 1 1.0 days 1 days 1 days
Rate Envelope
Priority Mail Flat 2 2.0 days 2 days 2 days
Rate Box

G,748 08/04/08 08/04/08  Statue of Likerty Priority Mail

10:13:24 AM 1 Liberty Is Frnt 1 Delivery Con
MNew York , NY 9101805213
10004-1467

Companyinfe | Contactlls | D

Tracking Statistics

Package Status Total %
Logged at USPS 1 11.1%
Delivered 8 58.9%

[L{RStirn To Account Management! |

| Harrv's Tutorials | EAQ | 1-800-576-3279 | Privacy Policy | LUSPES Gy 1=}

Copyright @ 2000-2008, Endicia. All rights reserved

Done

| www.endida.com (%
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Customs Declaration Dispatch Mote CP 72

$49.95
MAR 3 2003

Postage Rates for United Kingdom [Great Britain]

U5 POSTAGE
Mailed fram Z1P 24301

2] %]

Rates ]Prohibilinns] Heslriclions] Dbservations] Customs Formsl Areas Served]

Largg Flat Rare Bax

From: —
Amne Khachia TEST G
Erdizia 2 EHAL
247 High 2t
Palc Alta, CA 84301-1041 Lg’g:%

s .
= GREA
Diztailed desoription of contents:

Video Gamas

Conterns: LG
Commants {aa, |
o B e

Serders sigrairs:

—
PR Frmn 338 Pk

C.J 207 166 075 US

LISPS First-Class Intarnational

The fallowing are the Letters or letter packages rates for United Kingdom [Great Britain] . The rates shown OMLY apply to

an item that weighs no more than 1 oz, Pleaze be sure to check the prohibitions and restrictions for mail to United Kingdom

Postage Tupe:

Letters or letter pac

kages Weight: |1 0z

-

Descriptian

| Postage | Max ' eight | Service Time

| Masimumn Size &

Global Express Mail [EMS)

Global Express Guaranteed [G:0G]) Document Se...
Global Express Guaranteed [G:0G] Hon-Docume. ..

Global Priority kail - Flat-rate Envelope [large]
kol Biierib b il - Elaborsbe Emalone foensll

$9.00 4 lbs

R A ke

$0.00 US POSTAGE
FIRST-CLASS MAIL INTERNATI
* SAMPLE*

Malad from ZIP 8430

.LHEEHG.E#MHM%I

I‘ “WOMD - D NCT MAIL
Rt KT R R

TEST SAMPLE OF1voae21230
Custems Declaration CH 22 FromMame
B Campariy P:\\}
an Commencial Eample ] Address ﬂ\
Cowmant: it [u] City, Slake ZIP "i
salalkad DasT icn Of conionts: Oy | Wagnt [ 5 auo
B oz S ™

L . H r TE=ET GE o

DCesaoriptions ars prirded hers 1 I o F0L00 o 7 DQH"'.L J iz E
! TER TREET
UTH HANTS PO11ED
AT BRITAIM AND NORTHERM IRELAMD
HE fariT numbsar and couniry of origin Total ' f Torial ¥ ol g
1 F0o0
19| rqm Ta Do anp
I, e unders pred, whose nams and address s gvanc nlh Ham, certily hat fha parioulars givan in this
dedaraion afe comect and hak it itemdoss not'contain any dangarneus anick or aioas prhibied ,.M "'“M&'\
by egislation or by postal or custonm reguiaions.
I |I.U.H 1i|:|:¢|
Eonder's signaniw Date \"\“3‘-*5"3'1_/ ¢
" -._;',mi,.

$32.00 700k
$44.00 700k
$20.00 E6 b

Maw. length 48'
Maw. length 48'

See Service Gui..
See Service Gui..

2-3Daps Maw. length 36'
3-5Days 9-1/2" w 121/2
3-BDays E'w 10"
3-BDays Maw. length 24'
4- T Days Maw. length 24'
4-7Days Max length 60"
4 B Weeks Max length 24'| &
e
K Cancel | Help |
.-":;t:" =||5-|:_.’_'~
u_, 1\? "
‘ MeRa2me | |
! .I '
N _,.r":ll
H_;,-E';_-‘_}_.-
1. Mpiure Nonisesion




SUEICER Sifstrance Options

Y '4‘.

ol &Y

« USPS Insurance

» Form 3813 required
Seskton Shinoing » Must be presented at Post Office
» Feesincluded in postage

« Endicia Parcel Insurance
» USPS-approved
» Rates discounted up to 66%
» Mail drop-off possible
» Automatic payment/invoicing




UCECE Customizable E-mail Notification

Thank you for your order (invoice # <ReferencelD>).
Your order is now on its way to your door. You can view
the details of your package and tracking information below.

We"re confident your order will be just what you wanted -
if you"re not satisfied for any reason, please contact us at:

Imaginary Widgets, Inc.
800-555-1212
help@imaginarywidgets.com

Thank you for choosing our store and enjoy your new widgets!
Jane Doe
Manager of Customer Care

SHIPMENT SUMMARY :
Your order was shipped to the following address:
<DestinationAddress>

Shipment Date: <PostmarkDate>

Shipment Method: USPS
<ServiceClass>
<OptionalServices>

<TrackinglInformation>

R e R R AR A R R R R AR AR R S R R SRR AR R R R kR e S R e R R AR R R S R o R R R R e R R R R R A

NOTE:

This( e-quinl d%alsa %eonme)rated by Endicia Internet Postage

at the sender®s request. DO NOT CONTACT Endicia if you have any
questions about the shipment or the package delivery, instead please
contact the sender of this e-mail or the U.S. Postal Service.

AEAEKAIKXAIAKXAAXAKAAXAEAAXAEAAXAEAAXAEAAXAEAAXAAAXEAAXAAXAXAAXAXAAXAXAAXAXAAXAAAAXAAAAAXAAAXAAAXAAXxhidx
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LS POSTAGE AND FEES PAID
"SAMPLE " REPLY POSTAGE
1 I Madia Mail Rata Zong 4

OB 106, it A B
“y0ID - DO NOT MAIL™ W
AULR B T R L

TEST SAMPLE DFIWODSONES

USPS MEDIA MAIL

1Z3 Main &t
Bosse, |0 E3TO2.T261

KD POSTAGE STAMP NECESSARY
POSTAGE HAS BEEN PREPAID BY
SHIP Endicia Internet Postage
TO: 247 High 5t
Palo Alto, CA 94301-1099

ZIP - &/ USPS DELIVERY CONFIRM

420 34301 3101 §052 1330 7600 B341 74

ELECTROMIC AATE APPROVED # BOG6Z1 3807

Prepaid labels
Hidden postage amounts

All Retail USPS mail classes

Reply postage to
Return address

Electronic Delivery Confirmation &
Signature Confirmation
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Endicia Desktop Shipping

= Printable Postage” Labels for Occasional Use
» Sheets or rolls
» No address

» No expiration date

LabelWriter 450

Printable Postage Stamp Sheets by enicis



endicia -~ Enaicla Desktop Snipbinc E
Printing Solutions |
i = Laser/Inkjet Printer emiis
- » Envelopes or labels o
o Multipurpose
+'" Professional _ -
= DYMO Printer
7 Platinum Shipper _ ] ERAGILE
« 4 different label options HATRIEare
" Enterprise
1 » Letters and packages
ittt « Up to 71 labels/min
it - Zebra Printer
il 4"x6" shipping labels
» Up to 40 labels/min
= www.endicia.com
CONFIDENTIAL




UCECE [ntegrated Popular Applications

<abol>

SOFTWARE

@ Best Way
Technologies, Inc.

%) NEWHAVEN

ssssssss

HARVEY

Software, Inc.

Oz
Development

K KEWILL

&% ShipWorks

SCANCODE

- —
shipRush =) ElfEMRwmcen | \L NETSUITE  WidowBook ~— NEXTERWAT
=] Address .Mallware" & i 7 Dydacomp
Ey E'..mr Mail Order Software JMarkelplace Dominator Mad Exﬂ'ﬂdﬂr w":‘“ﬁéﬁi‘:ﬁw;
@Q@/uﬁ 4Psite A %Jff channeladvisor; FIL
materc(@Jmsore | |TaicDirect ~ &oProcessWeaver  @meseonsvEnuTs  Em Teapplix
Molusion WRTEITONEE \m=omim @ kyozou

(A o :
ANTANDRA PAIDAuctioninc. % blackﬁlorne
-7 . W List, Price, Fu,‘f:’!
GisellerPo  'Monsoon Sr9ersulie e

s VA"

ZOOVY

'iship' Shipping Insight™

emslalmatn
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Integrated Shipping Product Line

Customer Need Integration |Support

Endicia Basic postage/shipping. None Endicia
Standard No Stealth Postage. $9.95/mo
Endicia Advanced features, Stealth 3 Party Endicia
Premium Postage, integration. Custom $15.95/mo
Galaxy - Integrate with backend File
.. database.
Endicia RUE Endicia
Professional $34.95/mo

Tarantula - Standalone print
staging from list.

File
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@ Galaxy Ship by Endicia (Account 716293)

File Edit Tools Help

Shipping Address

2

Farker Funner
15585 MW Melody Ln
Beawverton OF 97006-5306

Frecize Addrezs katchl [Residential]

Verify Address I [ Show Map

Services
ail Clazs
Priority bail (§4.80) W
Tracking
Delivery Confirmation (FREE) | w

Package 'Yalue

[ Use Endicia Insurance

Hused pour account vl be bulled momial

Fostage and Additional Fees
$4.80 || PrintLabel |

Package “Weight and Size

Scale | “Weight L W H
® »

11b ~ v

|_Edit New |

Additional D etails
Postmark Date | 7/ 8/2009 |w
Recipient Email

Fecipignt Phone | (650) 321-2640

Service Dptions

[[] Stealth Postage
[[] Certified Mail [$2.20)

[] Ballaon Rate
I Show Additional Reference Fields l
Active Profile
Prafile 1 [a [ Edit Prafile J | Mew Profile
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" Tarantula Printing Interface for Endicia Internet Postage - VC++ Version 2.24, Endicia Account 716293

File  Edit

SEFH Y

Select Tools Help

M=%

Order - : Pl . Shi Recipient Address Address Address
Mo, Printed?] ~ Mail Class W'tg Urits R equ?ast M aEne Line 1 Line 2 Line 3
1 Pricrity =] 1]=] lbs MAT MING AFTE MW 163d Te a
2 Pricrity =] 1[=] Ibs MaLRINE MINARD 16298 N\ Somerse T
3 Friority z 1 z bz MERLIM SCHUITIES 16733 MW Paizley [ b
4 Pricrity »] 1[=] Ibs MICHAEL SCHUBERT 16799 N Paisley [
L} Friority [=] 1[=] bz MICHAEL RUTTO TE735 MWW orktow
[ Pricrity =] 1[=] b= CARDLYN SUGARMAN 1E790 N Yorktow
7 Pricrity =] 1[=] Ibs CASCADIAN TAYLOR TE640 N Yorkbow
8 Friority [=] 1[=] bz CEC & BILL SHARF, 2903 Nw' Nonwalk F
3 Pricrity [=] 1[=] b= CHAR SHEAR 3188 Nw' Ashland
10 Fricrity =] 1[=] lbs SHELLEY TER00 MW Jozcelwr
11 Pricrity [=] 1[=] bz AMES 16320 N/ Joscelyr
12 Friarity z 1 z %3 ARNOLD 16298 MW Joscelwr
13 Pricrity »] 1[=] Ibs DaVORIN ATHAMASAKIS 2370 N 1B st A
14 Friority [=] 1[=] bz DEBBIE AUGUST 2420 MNwd 1B st foe
15 Pricrity [=] 1[=] b= DEEI HEXDM 16943 N Avondal
18 Pricrity =] 1[=] Ibs DEEORAH HEXOM 1E8E5 N Avondal
17 Friority [=] 1[=] bs DEBORAH HOLMES 16210 MW Spyglas:
18 Pricrity [=] 1[=] b= DENMIS HIATT 16209 N\ Spyglas:
19 Pricrity =] 1[=] Ibs DEOGRACIA, HIMTON 16199 N\ Ramang
20 Prioity  [=] 1 [=] lbs DEONNE HISERDTE 16283 N/ Spyglas:
iyl Pricrity EIRNEIN DEONME HOLZGRAF 16312 Nw Audrey [
22 Pricrity »] 1[=] Ibs DERALD HOGUE 15418 N wihite Fu
23 Friority z 1 z bz DIAN HOHOMSTEIN 15443 MW Wihite Fi
24 Pricrity =] 1 [=] Ibs Pt O'CALLAGHAN 1837 Mw' 156th Aw i
« | W[ |
Checking registiation... 450 recards. 0 selected

Contacting the wersioning server at v, dial-a-zip. com

Request submitted. ..
Response received...

Thiz iz a demo verzion, 30 days left
Imparted from file C:\Docurments and S ettingsijon'ky Docurr

Tatal records imported = 450

i b zork by that value

X Cancel

Date Advance: |U j

Balance: $19.630

Source file: Galaxydbl. . cav

Jul 08 2009 2:14:34 PM
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iI i If you print over

o™ Professional $5 y OOO

In Priority Mail, Express Mall,
Priority Mail International,

Express Mail International, or
Global Express Guaranteed
each month...

Endicia Professional is FREE!
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endi?:ih; Promoting USPS Services

”_l,' kAl Endicia Platinum Shipper+

Desktop Shipp ; If you print over

$20,000
In Priority Mail, Express Mall,
Priority Mail International,
Express Mail International, or
Global Express Guaranteed
each month;

o™ Platinum Shipper

Platinum Shipper is FREE!




Individual
Accounts

Cp gt
endicia
Endicia Servers
Enterprise Solution

¢ Detailed Reports
* Postage Monitoring
* Payment Options
* And More




- e =
SUCIEER “ERdicia REPOrts

~3 Endicia Internet Postage - All Transactions - Microsoft Internet Explorer

=
L

' Month:

& Period,

Jp— Endicia Enterprise is FREE!

04i24/m2

firrnation




endi?:i@; Endicia Label Server

« True web-based XML API
» Allows developers to integrate USPS shipping labels

= USPS Approved Product

» Can be integrated into online services or eCommerce
environments

» Can be integrated into software applications

« Fully Functional

o All Retail USPS mail classes
« Domestic & International
« Intelligent Mail barcode, Customs, eDC, eSC, Certified

» Discounted third-party insurance

o Electronic refunds
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endi?:i'q; Example Applications

Label Server has
No Transaction Fees

for Priority Mail, Express Mall,
Priority Mall International,

Express Mail International, &

= Label Server Global Express Guaranteed.

$50 monthly minimum
service fee may apply




. Getting Started

= Visit www.endicia.com

o Click the Free Trial or Sign Up button
» Choose Your billing plan

» You will receive account number by e-mail
» Start shipping with USPS immediately



http://www.endicia.com/

UCIECE SRESOUICES

4 \

B Bl b
— I“

« Phone
» 800-576-3279
Support - Ext 130
» Sales - Ext140
» 7am-5pm, Pacific Time

=« Email
o Sales@endicia.com
o Support@endicia.com

» GalaxySupport@endicia.com




Thank You!
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