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How To Integrate Endicia Into Your
eCommerce Solution




The Basics

— OLE with Professional
— ODBC with Professional
— Partner integration
XML Integration
— Feature Demos
— Mac Integration
ELS
— Full integration that allows all aspects of shipping
— Web-based
— Multi-location
Q&A session
Wrap-up



Basic integration




OLE and ODBC with Professional Bvme]  Endicia

Simple Integration

Select an existing ODBC data source or create a new data source (Microsoft Choose the database type.
Access, Excel, SQL Server, Text/CSV files, or Visual FoxPro).

@ Create a new data source {using OLE-DE) Data Provider
Select an ODBC data source Microsoft Access b
Microsoft Access
Microsoft Access 2007
Microsoft Excel
Text/CSV File
Microsoft SQL Server
Microsoft SQL Server 2005
Visual FoxPro !
< Back || Nest = ‘ | Cancel ‘ < Back || Next > | | Cancel |
Create New Data Source = % ODBC Data Source Administrator R
Select an ODBC data source User DS | System DSN [ File DSN | Drivers | Tracing | Connection Pooling | Abott
System Data Sources
Name Diiver = [
JASCO DESIGNS Microsoft Text Driver { [ Benove.
Mail Order manager Microsoft Visual FoxPr =
ODBC Data Source | MySQL Shipping - Master Access Microsoft Access Drivi [ Corfigure... |
I—I MOM DSN Microsoft Visual FoxPr
MS SQL Martin SaL Native Client
MS SGL Shipper SaL Native Client
User Name (if required by database) MySGL 351 MySGL ODEC 351 Di
Pasenond ff rocired by database) [P LAl Anne s
Ain ODBC System data source stores information abowt how to connect to
k| theindicated data provider. A System data source s visile to al users
i indluding NT services.
<Back |[ MNet> | [ Cance 0K | [ Cancel & Help

Notes: During the actual presentation, we ran through demonstrations of setting up an Excel spreadsheet
with the OLE DB interface and doing the same thing using ODBC to call an existing SQL database. If you
would like more information on setting these connections up, there is information in our quick start guide.
The best place to start would be in the, “Establish the Data Source Connection,” section.



http://endicia.com/EndiciaProfessionalHelp/Content/set_up_gs/establish_datasource_connection.htm

Features and Limitations el | Endicia

Features
Ease of Entry (batch entry from database or table formatted data rather than
manual order entry)
Flexible Data Sources (can work with a simple comma-delimited file or a full ODBC
database connection)
Post Back (Data from postage print can also be loaded back into original spreadsheet
or database.)

Limitations

Still Requires DAZzle Software
(User must use DAZzle interface to purchase postage, request a refund and other
common tasks.)
(User must update DAZzle software with each postal price change and required
update.)
Won’t Capture Refunds Data with Post Back (This is because the refund is
processed separately from the postage printing.)
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Notes: In terms of easy integrations, we should also talk a little bit about our partner program. If
you’re looking for a way to streamline your order processing, this can be a great solution for you.
DYMO Endicia has a partner list of over 100 companies that integrate our postage printing software
into their online store, shopping cart or multicarrier shipping systems. So there’s a good chance that
we have already integrated with the software you use everyday to run your store or auctions.



Endicia Partner Program Bvais| Endicia
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+ Business Need

. Show featured partner: Featured Partner This page changes every month giving you an in-depth look
at one of our certified partners and the features of their integrated software.

. Show search: Partner Page This page allows you to search our partner list by partner or software
package name and to filter for various features and needs.

. Show email link partners@endicia.com This is for requesting information on becoming a partner,

suggesting improvements to the Partner Page, suggesting new partners or letting us know about an
unlisted partner

. Show Developers page: Developers' Corner This page has links to information on our various
integrations including XML and ELS APl which are discussed in-depth later in this presentation.



http://www.endicia.com/Developers/IntegratedPartners/default_mvc.cfm
http://www.endicia.com/developers/integratedpartners/default_mvc.cfm?view=partnerview&partner_id=127
http://www.endicia.com/Developers/IntegratedPartners/default_mvc.cfm
http://www.endicia.com/Developers

Features and Limitations el | Endicia

Features
Particularly useful if you're already using a partner
Integration is already done for you

Limitations

Still requires DAZzle interface for most integrations

Limited by what’s currently available and how the system
is implemented. The user has less control over features.



XML Integration




XML Integration:

3" Party

Software

Address Information

Shipment Information

Endicia

Software

ccccc

u
SSAMFLE®  Mailea = DIF 84201
1 16 Prigrity A s lora
v aTTVI0821238

USPS PRIORITY MAIL®

EZ= | Endicia

247 High §t
Palo Alt, CA 843911041

SHIP  Abbie Lincaln
TO:  Geltysbug College
300 N Washingten St
Gettysburg, PA 173251483

e/ USPS DELIVERY CONFIRM

101 1480 0860 0958 2648 63

ELECTROING RATE APPROVED » 143088408

This introduced a demonstration of loading and running simple XML scripts to print a domestic
shipping label and an international label with integrated customs form. If you would like more
information on XML, you can find it on our Developer’s Corner Page under the section Endicia
Desktop software integration. From there, you can go to a download form that will enable you to get
a copy of our current XML specification. There is no charge to get the specification. You can also find
some sample scripts on the Endicia for Mac XML page.
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http://www.endicia.com/Developers/
http://mac.endicia.com/extras/xml/

XML Features and Limitations Bwie] Endicia

Features

Allows other applications to supply or retrieve information
from Endicia to streamline shipping process

Multiple types of interface support

Command line, directory monitoring or Clipboard

Limitations

Must have DAZzle installed in each workstation

Required Updates
Not as easy to set up with multiple shipping stations

Users still need to interact with DAZzle to buy postage,
request for refund and create SCAN form

11



Mac Integration Bvais] Endicia

Getting XML file into Endicia for Mac:
using AppleScript
via Command Line Endicia Tool
print from external XML file

Plus a few unique ways:

Endicia for Mac URL Type
Endicia for Mac AppleScript Watched folder

No demos were done for the Mac interface as we were running the presentation on PC’s. More
information on the Mac XML integration is available on the Endicia for Mac XML page.
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http://mac.endicia.com/extras/xml/

* Unified XML Code for both PC and Mac
endicia A

for mac PictureltPostage: About  Download  Support

Endicia for Mac XML Automation

The May 2007 USPS Eates hawve required an update to our XML
There is a new XML specification

You can autorate Endicia for Mac using =ML comtmand files. We have based our
command structure on the DAZzle XML specification.

Please Note: Endicia for Mac does not yet support many of the commands offered in
this document. Currenthy there is suppart for the PRINTING command as well as the XML
log export.

Here are the only printing pararmeters currenthy supported:

Package

OutputFile

Prampt

[]

MailClass

DateAdvance - up to 7 days anly

FlatRate - Priority Mail or Express Mail anly

Weightoz

Services - Only Delivery Confirmation and Sighature Confirmation and Insuredbdail
{OFF ar EMDICIA ol

& Ctranlthk
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http://mac.endicia.com/extras/xml/

* To get started:

— Visit our Developers’ Corner:
http://www.endicia.com/Developers/

— For XML documentation for PC:
http://endicia.xmlpc.sgizmo.com

— For XML documentation for Endicia for Mac:
http://endicia.xmlmac.sgizmo.com
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Endicia Label Server




Full Integration Bvais] Endicia

Web-based XML API
Highly Scalable (can be used on multiple systems or from a web site.)
Fully Functional
All Scanned USPS mail classes
Domestic & International

Confirm, Integrated Customs Form, Delivery Confirmation, Signature
Confirmation, Certified Mail

USPS Insurance, Discounted Endicia Parcel insurance and third-party insurance
options
Electronic refunds
Postage Accounts
Shared (Web-Sites)
Separate (higher volume shippers)

Notes: ELS is a Web-based XML API. Some of the key gains with this type of integration is that you’re no longer tied
into the DAZzle software, which means, in addition to no longer having to go into that interface for parts of the
process, you can also put postage printing directly into your interface and you wouldn’t need to have all of your

customers update their dazzle software with every price change or required upgrade. 16



ﬁ
label

* Request a shipping
* Buy postage
Change a pass phrase

Calculate postage and
fees

Account status

Request a refund
Account signup
Package status

Request transaction lists
SCAN form

Carrier pickup request

KAddress validation /

Notes: The key to keep in mind is that this is a code intensive solution that requires software development to
implement. However, if you are a software developer or work for a company with development resources, this
could be a great way to add postage printing to your existing solution. 17
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ELS Integration: Example 1: iabol is a great multi carrier integration that allows users to manage the shipping
from various warehouses and online environments.
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ELS Integration: Example 2: SwapTree is a national swap site that allows users to swap books, CD, moves, games

and more and used the ELS integration to allow users to print shipping labels in real time.
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ELS Integration: Example 3: Bookins allows users to swap books around the country.
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ELS Integration: Example 3: Process Weaver created a multi carrier shipping solution that integrates directly into
SAP allowing users to streamline their shipping directly in their SAP interface.
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Wrap Up




Q&A pymo | Endicia

If you haven’t done so already, please take this time
to submit questions to our speakers using the Q&A

chat window on your console.

This presentation will soon be available for download
at:
http://www.endicia.com/Support/Webinars/

Notes: A transcript of the Q & A session is printed on the next three slides.

23


http://www.endicia.com/Support/Webinars/

Q&A oymo  Endicia

Transcript Of Q&A Session:
Question 1: | want to become a certified partner, how do we start the process?

Answer: We are always happy to work with new Endicia Integrated Partners. If you are building a
solution for 10 or more customers, please contact us at partners@endicia.com. One of our Business

Development team representatives will contact you and work with you to become part of our Endicia
Partner Program.

Question 2: How do | set up my CSV File with OLE?

Answer: While this was demonstrated during the webinar, you can find information on setting this up
from our CSV Help Topic.

Question 3: How much do these integrations cost?

Answer: If you are interested in the XML integration with DAZzle, you will need to have a Premium
account or above to work with the XML integration. On the Endicia Label Server side, you will be
contacted by our Business Development team once you have downloaded the documentation and the

agreement with pricing information (here is the link to the ELS inquiry form). Endicia does not charge
users/developers for downloading the documentation.
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Q&A oymo  Endicia

Transcript Of Q&A Session (cont.):

Question 4: Can Endicia Professional get preferred mail class and weight information from a database?

Answer: Yes. For more information visit our ODBC Database connection guide.

Question 5: How long does it take to integrate Endicia services?

Answer: Both the XML integration with DAZzle and Endicia Label Server integration were designed with
ease of integration in mind. If you have done an integration with other carriers, you will find integration
with Endicia is very simple. We have heard of customers or partners getting the integration done over
the course of a weekend and up to several weeks depending on their development resources and level of
complexity.

For Endicia Label Server integration, the work on connecting with Label Server is not the determining
factor for the integration as much as the state of the User Interface for the end user. For a solution that
already has the Ul to receive information for package shipping, an integration to add USPS into the
offering is fairly simple. On the other hand, if the solution is to be built from scratch, than understanding
all the elements involved in package shipping (dimension, weight/scale integration, Customs forms)
could take up more time from the development point of view.
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Q&A oymo  Endicia

Transcript Of Q&A Session (cont.):
Question 6: How do | choose the right integration for my needs?

While that very much depends on your specific situation, we can offer some guidelines. Individual
customers who don’t have a programming background are probably best served by the simple OLE and

ODBC types of connections available with our Professional level of service or with the use of one or our
partners’ existing integrations.

For potential partners and developers, If the integration is for a single location and you would like to
have a simple way to request postage ready labels, our XML integration is a great choice. On the other
hand, if your solution is web-based and needs to be accessed from multiple locations, Endicia Label
Sever is more likely to serve your needs.

Question 7: What other types of integrations does Endicia offer?

Besides the ones we have discussed here, we also offer integration to our Address Validation solution,

Dial-A-Zip, and to our customized stamp product, PictureltPostage. Please visit our Developers’ Corner
on our website for more information.
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Contact Us Bvs) | Endicia

For general or account questions:
Email: sales@endicia.com

Phone: (800) 576-3279
For software or printer issues:

Email: support@endicia.com
Phone: (800) 576-3279
For partner inquiries:

parthers@endicia.com

For anything:

Twitter: www.twitter.com/endicia

Facebook: www.facebook.com/dymo.endicia

Google Buzz: www.google.com/profiles/dymoendicia
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Thank you!
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