B Endicia

Frequently Asked Questions




*  For all users:
— Layouts 101
— USPS mail classes

— International basics
— Refunds and reprints
— Postage reports

— Insurance

— Printable Postage

*  For Premium plans and above:

— Premium service options
— SCAN form
— Advanced batch printing

*  Q&A session



Basic Tips & Tricks
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The Right Mall Class For You
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International Made Easy Bvas] | Endicia
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‘ Endicia (800) 576.3279
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Jaime Neitzelt :: Member Since 08/17/2000

Refund Request

@Select refunds from transactions that were:

Addressed to 5-digit ZIP code
and
Created 03/30/2010

(Must be within the last 60 days)
OR

(OSelect refunds from transactions having:

Tracking 1D (PIC Number)

(Must be printed in the last 60 days)
OR

OSelect refunds from all t tions:

Between |03/29/2010 | and (0373072010
(Must be printed in the last 60 days)
OR

OSelect refunds from all tr: tions in the last 60 days.

e

Q’ Accredited by Refer a Friend
B-EB the Better Business Get a Free Month of Semvice
Bureau

Become an Affiliate
Earm cash for referrals amo

siGNouT | w @ | (O search ©

Developers Support My Account

Tools w Reports v Close Account

Postage Balance :: § 360341

Instructions

This web-page guides you through following procedure to
request a refund for unused or misprinted postage:

1. Generate a list of your refundable
transactions.

2. Select up to 100 transactions you are
requesting a refund for,

3. Preview your refund request and correct

mistakes. Repeat steps 1-3 as needed.

. Submit your refund request.

. Print Refund Regquest Form 3533 PCP-X.

6. Mail the form to us with the listed physical
submissions attached. Do not mail any
electronic submissions.

[SL0F

To get started, select one of the methods on the left to
choose your refund transactions, fill in the boxes, and
click the "GO" button,

WARNING: The filing of false, fictitious or fraudulent
refund requests for the return of U.S. postage is
punishable under the criminal laws of the United States.
18 U.5.C. §1004

1-800-576-3279 x130
If you have any questions, our customer support

representatives are available to assist you Monday-
Friday 7am-Spm (Pacific).

An approved lcensed vendor

PC Postage®
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‘ Endicia {800) 5763279

Home Products Store Partners Developers Support My Account

Account Summary Update Profile v Download Software

Insurance Claim Form Request
® Select transactions that were:

Addressed to 5-digit ZIP code

and

Created 03/30/2010
OR

{Must be in the last 90 days)

O Select transactions having:
Tracking ID (PIC Number) o
OR

O Select transactions:

Between 03292010 | and (03302010 |
(Must be in the last 90 days)

O Select transactions in the last 90 days.
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Instructions

This web-page guides you through following procedure to
request an Insurance Claim Form for lost or damaged
USPS parcels:

1. Generate a list of transactions.

2. Click the "Claim Form® link of the
transaction,

3. Print out the Claim Form,

4. Follow the instructions on the form.

To get started, select one of the methods on the left to
choose your transactions, fill in the boxes, and click the
"GO" button.

1-800-576-3279 x130
If you have any guestions, our customer support
representatives are available to assist you Monday-
Friday 7am-Spm (Pacific).
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& DYMO Printable Postage
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Advanced Tips & Tricks




Postage Options
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The fallowing optionz are offered as part af the Endicia Premiurn
Service.

— Premium Ophionz

[ Usze Stealth Indicia [hide postage walue]
[™ Print as Feply Postage [ Open and Distribute
[T Manitar this directon for XL files:
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EEy I A0 zeconds.
Advanced |

— Cuztomizable Motification E-Mail Optionz
E -k ail template file:

IE:'\F‘ru:ugram FilesEnvelope Managerh Dbz zlet E dit |

Subject line for e-mail meszages:

IF"au:kage Shipped to v'ou

[ Automatically zend e-mails when printing

v Dizplay e-mail priar to zending

k. I Cancel Help
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‘ Endicia ©00)5763279 | siGNouT | w @ | (O Search ©

Home Products Store Partners Developers Support My Account

Account Summary Update Profle v Download Software Tools w Reports w  Close Account

SCAN Form
Account 500361

The following items will be included for barcode manifesting. To exclude mail pieces, please select the item.
Up to 1000 transactions can be submitted per SCAN Request.

Select All - Clear All

Femove From Request Transaction Date TO ZIP CODE AMOUNT Tracking Number
O 167723971 0373010 - 11:11:27 AM 32799-9660 $10.20 9101148008600677239714
O 167716287 0343010 - 10:58:29 AM 19440-1902 $5.52 9101148008600677 162676
O 167716555 03/30/10 - 10:57:12 AM 46201-0416 $8.52 9101148008600677 155557
O 167715084 03/30/10 - 10:56:20 AM 28054-5805 $2.09 9101148008600677150842
O 167714362 03/30/10 - 10:55:06 AM 77520-2646 $2.09 9101148008600677 143622
O 167714106 03430110 - 10:54:44 AM B0523-6814 $25.29 9101148008600677 141062
O 167713731 03/30/10 - 10:54:09 AM 15057-3546 $2.54 910114800860067 7137317
O 167713494 03730110 - 10:53:46 AM 16148-3250 $2.94 9101148008600677 134941
O 167708864 03/30/10 - 10:46:24 AM 31824-0324 §5.44 910114800860067 7083640
O 167708345 03/30/10 - 10:45:28 AM 20132-3335 $2.94 910114800860067 7083454
O 167707859 03/3010 - 10:44:40 AM 23453-3147 $8.52 910114800860067 7078597
O 167707624 0373010 - 10:44:15 AM 07501-5630 $a.82 9101148008600677076241
O 167707344 03/30/10 - 10:43:46 AM 19008-2209 $2.94 910114800860067707 3448
O 167706994 03/30/10 - 10:43:06 AM 34102-5145 $2.09 910114800860067 7069946
O 167706730 03/30/10 - 10:42:38 AM 02893-2124 $2.09 910114800860067 7067 300
| 167706471 03/30/10 - 10:42:13 AM 36108-0331 $24.59 910114800860067 7064712
O 167706059 03/30/10 - 10:41:28 AM 30214-2718 $11.74 910114800860067 7060592
O 167704501 033010 - 10:38:47 AM 21031-8216 §5.82 910114800860067 7045018 13
O 167704261 03/30/10 - 10:38:25 AM 03045-0725 $2.94 9101148008600677042611




14



Wrap Up




Q&A pymo | Endicia

If you haven’t done so already, please take this time
to submit questions to our speakers using the Q&A

chat window on your console.

This presentation will soon be available for download
at:
http://www.endicia.com/Support/Webinars/
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Contact Us Bvs) | Endicia

For general or account questions:

Email: sales@endicia.com
Phone: (800) 576-3279

For software or printer issues:

Email: support@endicia.com
Phone: (800) 576-3279

For anything:

Twitter: www.twitter.com/endicia

Facebook: www.facebook.com/dymo.endicia

Google Buzz: www.google.com/profiles/dymoendicia
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Thank you!
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