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Frequently Asked Questions
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Agenda

• For all users:
– Layouts 101

– USPS mail classes

– International basics

– Refunds and reprints

– Postage reports

– Insurance

– Printable Postage

• For Premium plans and above:
– Premium service options

– SCAN form

– Advanced batch printing

• Q&A session
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Basic Tips & Tricks
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A Layout For Each Need
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The Right Mail Class For You
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International Made Easy
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Refunds & Reprints
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Keep Track of Your Postage Spend



9

How To File An Insurance Claim
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Print Your Own Stamps
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Advanced Tips & Tricks
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Premium Options
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SCAN Forms



14

Advanced Batch Printing
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Wrap Up
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Q&A

• If you haven’t done so already, please take this time 
to submit questions to our speakers using the Q&A 
chat window on your console.

• This presentation will soon be available for download 
at: 

http://www.endicia.com/Support/Webinars/

http://www.endicia.com/Support/Webinars/
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Contact Us

• For general or account questions:
– Email: sales@endicia.com

– Phone: (800) 576‐3279 x140

• For software or printer issues:
– Email: support@endicia.com

– Phone: (800) 576‐3279 x130

• For anything:
– Twitter: www.twitter.com/endicia

– Facebook: www.facebook.com/dymo.endicia

– Google Buzz: www.google.com/profiles/dymoendicia

mailto:sales@endicia.com
mailto:support@endicia.com
http://www.twitter.com/endicia
http://www.facebook.com/dymo.endicia
http://www.google.com/profiles/dymoendicia
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Thank you!
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