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New IBI Being Introduced

Shown with this article is a replica of the IBI (information-
based indicia) produced by DAZzle With Internet Postage,
a PSI product authorized for national distribution. Mail bear-
ing this barcode will be entering into the regular mailstream
and should be processed in the same manner as any other
mail bearing authorized full-rate postage.
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New IBI Being Tested

Shown with this article is a replica of the IBI (information-
based indicia) produced by 1325, a Neopost product, cur-
rently in testing. Mail bearing this barcode will be entered
into the regular mailstream as testing is extended to the
field. Mail bearing this barcode should be processed in the
same manner as any other mail bearing authorized
postage.
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US POSTAGE

Refunds for PC Postage Products

With increased usage of PC Postage™ products, and
the exit of one PC Postage provider from the market
(Estamp), Postal Service employees are beginning to re-
ceive more questions about the refund process for unused
postage.

Refund procedures associated with PC Postage prod-
ucts were published in Postal Bulletin 22004 (8-12-99).
Post offices must not provide refunds to PC Postage cus-
tomers for unused postage. Customers must send mail-
pieces or labels with unused (unmailed) indicia to the
provider for refund.

The unused postage value remaining on a PC Postage
Postal Security Device (PSD) that is surrendered and with-
drawn from service is also refunded by the product provid-
er. The registered user must notify the product service
provider of the intent to withdraw the PSD. After receipt of
the PSD and verification, the refund will be issued through
the registered user’s provider.

Please refer to Postal Bulletin 22004 for more specific
information on this subject.
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