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Our mission

To deliver value by creating
breakthrough shipping
technologies and services that
help global businesses, small
and big, reach their customers,
and thrive.
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Innovation-driven Market Leader

The Back Story The First Company to...

« Technology firm founded in 1987 -+ Prototype PC Postage for the
by Stanford engineers USPS (1991)

- Strategic technology investment -« Integrate parcel insurance,
for Newell Rubbermaid in 2007 International customs forms,

- Over 200 partners, 200 APO/FPO forms
employees - Offer electronic refunds

- 14 years as USPS®-approved  Provide electronic delivery &
PC postage software partner signature confirmation

« Customers have printed >$11Bin  + Support USPS regional rate &

cumulative postage critical mail solutions

Sources: US Postal Service™ data, 2005-2014; Endicia financial data, 2005-2014.
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Our customers sent

490 million
tracked packages in 2013
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Our customers printed

$2.2 billion

of postage in 2013

and accounted for

67/% of all PC
Postage volume
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Leading the PC Postage Market

Total Postage Printed Huge Volumes in 2013
in Billions, US$

33 * Drove 35% of USPS
All Others mEndicia FY2013 parcel gI‘OW’[h
¥ * Responsible for:
o 15% of all USPS Priority
¥ Mail

o 6% of all USPS Priority
$1 .
Mail Express
o o 20% of all USPS int’l
parcels
5. | | | | | - J

2008 2009 2010 2011 2012 2013*

Sources: US Postal Service data, 2005-2014; Endicia financial data, 2005-2014.
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Newell Rubbermaid Is a
$6 billion company.
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Newell Rubbermaid: Brands That Matter™

Shared Infrastructure & Resources: Security, Networks, Support

Tools

JOOLS

LENOX &

il

& endicia

Commercial

' Rubbermaid i

Healthcare

Writing &
Specialty

& endicia
Shonpia,.

FoaperiMatz

WATERMAN

PPPPP

wvni-ball.

Home

Calphalon<s

LEVOLOR
@;@

ﬁubbermaia .

Baby &
Parenting

eutonia.

Aprica
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We Adapt to You:

Over 250 Partners

E-commerce

= ConnectShip

E; ENROUTE

— ~
-
Intelligent Business Systems

KEWILL

DHNRG

=
V\;%GEW’Book
Smart Postal Solutions

& endicia

Multi-carrier
shipping

STONE
EROE

\fvolusion

{
~ (e ™
~§Abcesc, inc.
7\ personal senvice in a computerized world!

Shipwire

Alze|ude

TAIL

QavE

Order mgmt
& fulfillment

sdcart

Marketplace SuperManagement

MIVA MERCHANT

A‘A

monsooncommerce

=u Teapplix

Shipping and Email Automation
L

A4
venbDIoO
ZOoovyY

Success Driven eCommerce Technology

ERP & CRM

T\ NETSUITE

NNNNNNNNNNNNNNNNNN

q REARDEN
commerce~

WMS, TMS,
other

*>» CMS GlobaiSoft™

@m Way
Technologies, Inc.
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:;Ship Shipping Insight™

WATF
> ——

CERTIFIED PARTNER



USPS Workshare & Sales Partners

<APC

POSTAL LOGISTICS

INTERNATIONAL
MAIL SERVICE

-

Intermationds Bonded Couriers

& endicia

BY LA POSTE & SWISS POST

y—=) 7/ A

= A A GEEw—
GLOBALITTFT

newgIstics.

Where End-to-End E-Commerce Begins™

UPS Mail Innovations®

Trac

laternational Mail

RR DONNELLEY

@ Globegistics™

A

e PARCEL
K0\ PARTNERS.COM

&
T (T GENERATION OF FLAT RATE PRICING

Bl

EXPRESS

SAVE
INDUSTRIES, INC?




what we do
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Key Endicia Shipping Markets

Like Our Customers, Our Software is Not “One Size Fits All”

Profile

Shipping
Needs

Service
Needs

Benefits
Sought

L Passion
Purveyor

- 1-20 packages/day
- SOHO, SMB

» Basic USPS shipping
 Simplification of
shipping complexities

* Quick to get started
» Access to best USPS
rates

» Ease of use
* Time savings
» Cost reduction

& endicia

g | ,' Online
= Professional
2 Seller

+ 20-250+ packages/day
» ~2-20 employees
* USPS shippers

* Pick & pack
* Batch print

- Easy file & database
access

* Ecommerce platform
integration

» Systems integration
» Cost reduction
- Efficiency

Professional
N Warehouse
R o~ Shipper

« 250-500+ packages/day
- Use free private carrier
software

» Multi-feature
» Rate comparisons

» Coexist with UPS, FedEx
* WMS integration

 High speed, high volume
» Cost reduction
* Choice



US POSTAGE AND FEES PAID

* SAMPLE * Mailed from ZIP 94306
Regional Rate Box A, Priority Mail
Commercial Base Price

R g, R L
~VOID - DO NOT MAIL™*
POl LR RUE AN T ST

TEST SAMPLE 071V00722664

PRIORITY MAIL 2-DAY™
gggigr?erman Ave C033 0023

Palo Alto, CA 94306-1864
& endicia’

SHIP NEWELL RUBBERMAID
TO: 3 GLENLAKE PKWY NE
ATLANTA GA 30328-3447

—

USPS TRACKING #

9405 5102 0083 0930 2103 49

UNITED STATES

B pOSTAL SERVICE. @ endicia’

Prepaid labels
Hidden postage amounts

¢ Al USPS malil classes

¢ (Customizable labels

¢ \/orified addresses

Electronic delivery &

signature confirmation



US POSTAGE AND FEES PAID
* SAMPLE * Mailed from ZIP 94308
Regional Rate Box A, Priority Mail
Commercial Base Price

L LR B
| “voip - o NoT MAIL*
PR T
TEST SA! 1V00722664

MPLE o7

US POSTAGE
Mailed from ZIP 94306
12 0z First-Class Package Rate
Commercial Base Price

E 8. O ML
| ~voio - o NoT maiL B
e

endicia com 071V00591199

$3.14
* SAMPLE *

US POSTAGE AND FEES PAID

* SAMPLE * Mailed from 2IP 94306
11b Prionty Mail Rate Zone 8

Commercial Base Price

LTRGBS
*VOID - DO NOT MAIL™
AT RN TR MY

endicia.com 071V00591199

PRIORITY MAIL 2-DAY™

USPS FIRST-CLASS PKG

USPS PRIORITY MAIL®

Endicia
385 Sherman Ave
Palo Alto, CA 94306-1864

C033| 0023

NEWELL RUBBERMAID

SHIP
TO: 3 GLENLAKE PKWY NE

DYMO Endicia 0000
385 Sherman Ave
Palo Alto, CA 94306-1864

SHIP
TO:

USPS Headquarters
475 L'Enfant Plz SW Ste 4000Nb
Washington, DC 20260-4000

DYMO Endicia
385 Sherman Ave
Palo Alto, CA 94306-1864

OPEN AND DISTRIBUTE AT:
SCF WASHINGTON MD 207

MAIL CLASS ENCLOSED: STANDARD MAIL LETTERS

ATLANTA GA 30328-3447
USPS TRACKING #

LT

9405 5102 0088 2874 6101 50

USPS CERTIFIED MAIL

9407 1102 0082 8100 7046 06

i Jl

USPS SCAN ON ARRIVAL

9412 3102 0088 1100 7035 49

I Il

$9.32 US POSTAGE
* SAMPLE * Mailed from ZIP 94306
2 Ibs Parcel Select Rate Zone 8

Commercial Base Price

159, K
*VOID - DO NOT MAIL™
18 (Y R T HATY

endicia com 071v00591199

USPS PARCEL SELECT

DYMO Endicia

0000

385 Sherman Ave
Palo Alto, CA 94306-1864

SHIP
TO:

USPS Headquarters
475 L'Enfant Plz SW Ste 4000Nb
Washington, DC 20260-4000

Endicia only!

USPS TRACKING #

9405 5102 0079 3100 8111 21

US POSTAGE
Maied from ZIP 94301

$4.25

* SAMPLE *

Critcal Mail Flats Rate
Commercial Pus Pricing

LK B4 B
*VOID - DO NOT MAIL™

LR L Y :

071V00591199

‘endicia.com

B mme e
ELECTRONIC RATE APPROVED # 200793

CRITICAL MAIL™ FLAT

DYMO Endicia
385 Sherman Ave
Palo Alto, CA 94306-1864

0000

(TR e TR A RTITA T TTTTR A TR
US Postal Service

42 Church St

Voluntown, CT 06384-9998

US POSTAGE AND FEES PAID
* SAMPLE * Mailed from ZIP 94306
15 Ibs Media Mail Rate

169, 4 O L
*+VOID - DO NOT MAIL™

AL RN T N

071V00591199

endicia.com

US POSTAGE AND FEES PAID

* SAMPLE * Mailed from ZIP 94306
Flat Rate Box, PM Express

Commercial Base Price

fskh

endicia.com

.

i

071V00722664

USPS MEDIA MAIL

PRIORITY MAIL EXPRESS 1-DAY™

DYMO Endicia
385 Sherman Ave
Palo Alto, CA 94306-1864

0003

USPS Headquarters
475 L'Enfant Plz SW Ste 4000Nb
Washington, DC 20260-4000

SHIP
TO:

ENDICIA (650) 321-2640
385 SHERMAN AVE C033| 0007

PALO ALTO , CA 84306-1864

NO SUNDAY OR HOLIDAY DELIVERY
WAIVER OF SIGNATURE

SHIP
TO:

NEWELL RUBBERMAID
3 GLENLAKE PKWY NE
ATLANTA GA 30328-3447

endicia

USPS TRACKING #

USPS TRACKING #

AR EATRARA

USPS TRACKING #

| Il

9470 1102 0088 3891 1476 49
POSTAL USE ONLY

US POSTAGE AND FEES PAID

* SAMPLE * Mailed from ZIP 94306
11b PM Express Rate Zone 8

Commercial Base Price

[ . i A L
“VOID - DO NOT MAIL™*
(LI LR RV TR MY
end

icia.com 07“\150722554
PRIORITY MAIL EXPRESS™

FROM: (Roquired) 0023
NDICIA
385 SHERMAN AVE
PALO ALTO , CA 94306-1864

HOLD FOR PICKUP

HOLD FOR: (Contact Required)

Name & Address of Recipient (ID Purposes Only)
USPS HEADQUARTERS
POSTMASTER GENERAL CHIEF EXECUTIVE OFCR
475 LENFANT PLZ SW STE 4000NB
WASHINGTON DC 20260-0010

PICKUP LOCATION
At Post Office:  LENFANT PLAZA
Street Address: 470 LENFANT PLZ SW STE 604
City. WASHINGTON State: DC

20024-9995

ZIP - PRIORITY MAIL EXPRESS

VIRV

oM i B Ve TRl g 9405 5102 0079 3794 4579 19
9449 0102 0079 3101 5567 16 DayofDelivery: O Next [ Second | O12Noon 0O 3PM Date In: wonth Day _Year Time In: O Oem
9461 2102 0088 3100 7208 15 I [P ST T TEhoaw Dz voon Disrul
Retum Receipt O I cop O I ‘Additional Insurance 1 [RetumRecept O | cop O | adstonalisurance O




Endicia’s Pay-on-Use Returns

Endicia only!

Creates a positive, hassle-free returns e s o 2 01
experience Bl BN A bR
« Returns impact repeat business: 'Ind“:%m":am:;ml
o 95% of shoppers will repeat business after a PRIORITY MAIL® RETURN SERVICE
positive returns experience B C000] 0005
o 85% of shoppers will not repeat business if the el cmE
returns process is inconvenient sip 2‘%”.’:2.?&"3&’23&‘.’14
« Shippers can include a return label in the Atianta, GA 30328-3447
original package or email a return label on-
demand USPS TRACKING #
Save time and money while reducing risk N“NNI”I | II‘II“MI‘I
- Pay-on-Use return labels are not pre-paid —
o Shippers don’t pay for unnecessary postage Sk ik

O Shippers don’t need to monitor and I‘equest refunds ° Postage |S deducted When a Iabel
IS scanned in the mail stream

for unused labels

+ Takes advantage of low USPS rates & mail « Unused labels never incur
class options from within the Endicia platform charges, eliminating refunds

& endicia



Endicia’s Auto-Refund Service I

What is it?
* Endicia’s Auto-Refund Service (ARS) is a unique solution providing customers
with a convenient and automated way to request refunds for unused postage

* This innovative service is only available to Endicia customers!

How it Works

* Label identification

o Notification is sent whenever labels eligible for refunds in the past 25-29 days are
identified (IMpb labels generated by Endicia)

* Automated authorization

o Customers can view all eligible labels identified by ARS; they are automatically submitted
to USPS

* Refund processing
o Notification when USPS authorizes refunds
o Authorized refunds are automatically deposited into postage balance

& endicia



Marketplace Integrations

Introducing seamless and direct integrations with the
Amazon Marketplace and eBay store

Customers can:
* Connect Amazon and/or eBay stores to their Endicia client

Import and view order information

Print shipping labels, including eBay GSP labels

Automatically post-back tracking information to Amazon and/or eBay

Combine up to three orders into one shipment

Manually mark orders as shipped with no label print

& endicia



APO/FPO Labels & Customs Forms

Save Time & Increase Efficiency

UNITED STATES .. $0.00 US POSTAGE
POSTAL SERVICE » 3 endicia * SAMPLE * Mailed from ZIP 94306

1 Ib Priority Mail Rate Zone 8

Commercial Base Price

Eliminate manual steps & inaccuracies mmmﬁl

**VOID - DO NOT MAIL**

y . 5 5102 0088 3865 1930 18 KR RN TR NATY)
- Per-country customs’ data available PR WAL LAY
ENDICIA Customs Declaration CN22
= 385 SHERMAN AVE Important: This item/parcel may be opened officially.
O PALO ALTO , CA 94306-1864 [AES/TN/Exemption
. . x
- Form filled out onl e
orms are tiiea out oniine et T
O  CMR 480 BOX 835
: APO AE 09128-0009 | cory he partculas given n e cusioms Gecharaton ae mbym$
o lem does not contain any dangerous artile, or prof
Y D f I t d f f t 5 I-gnllmln or by.:ahl mcu-«a:m regulations. | ::vu m:lil l:wllubh
eraults are savead 1or tuture use T e ey oy O
Detailed Description of Contents ay o] s | Nomber | orin Mg Offce
T-Shirt 1 6 $10.00 us ®
()
94306
|2 gl SOMPLE " Malld rom 2 4300 gl o] weoe] eorevmey | e
POSTAL SERVICE » 11b Priority Mail Rate Zone 8 e a2
s endicia: Commercial Base Price 67’x4”’ thermal label
9405 5102 0079 3794 4579 19 U‘me “’*m H‘u‘
PRIORITY MAIL MILITARY ™ Customs Declaranon and Dlsq"aalfh r::etf CP72 “VOID - DO NOT MAIL*™
ENDICIA L'T;;f;,';"’"w 18, LR AT RAF LN TH T
giSL (S)F:\E_F}rg/v\hé:\éfsoe'mu Cortificate Number: endicia.com 071V00722664

FROM

987654
Invoice Number:

—_— Cut trips to the Post Office

Importer's Phone/Fax/Email:
GI JOE i

APO 123-456-7890 . R .
o g.ijoe@ar il
e AR s oo USPS will pick up if you
‘in APO AE 09063-0005 Comments:
Support our troops! -
Detailed Description of Contents: o o | Ve [T Gy inewed Amourt U5 5 have forms that include
PASTRY/CAKE/SWEET BAKED PRODUCTS, PUDDINGS, FROZE 1 0 $0.00 | 190590 SDR Value
-ow| €electronic signature and

Date Stamp
—— round date stamp
Sender’'s Customs Reference: Importer's Customs Reference: AES/ITN/Exemption: SEP 30 2013

94306

Tcertify that the particulars given in this customs declaration are correct. This ftem does not contain any undeclared dangerous articles, of articles prohibited by legisiation
or by postal or customs regulations. | have met all applicable export filing requirements under the federal law and regulations.
Sender’s signature: Joe Shipper Date: 09/30/2013
PS Form 2976-A 1 - Customs Declaration

8.5”x11” sheet



APIs: Integrate & Customize

Our APIs allow partners and customers to
integrate Endicia capabilities into existing
systems including online, multi-site and
multi-carrier environments.

& endicia

Web Services Include:

Request a shipping label
Buy postage

Change a pass phrase
Calculate postage & fees
Account status

Request a refund
Account signup
Package status

Request transaction lists
SCAN form

Carrier pickup request
Address validation



Mailing Capabillities

* Buy and print postage from
your desktop

- Save on USPS postage
rates & services

Be accurate: address
verification

Build brands: mailpiece
customization

Manage spending: postage
reports

Purchase consumables:
label sheets & rolls

& endicia
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Windows,
Mac &
online




We Are Endicia

Innovative

* Products and
services
developed from
consumer and
market insights

* Business models
that reflect and
anticipate market
interests

& endicia

Dependable

» Easy to do
business with:
industry-highest
customer
satisfaction and
loyalty

» Systems available
24x7, when you
need them

Responsive

 Strong teams to
help you thrive:
Field & Inside
Sales, Account
Managers, Field
Engineers, Tech
Support

* High-performing
services that
scale: print a
single label or a
hundred thousand

Leaders

* Enabling 67% of
the annual PC
Postage market

* First to market
with new
features and
services

* Trusted partner
of the US Postal
Service®



Contact Us

endicia.com Sales: facebook.com/ online-shipping-
800-576-3279 x140 endicia blog.endicia.com

endicia.com/ Support: twitter.com/

support/live-chat 800-576-3279 endicia

endicia.com/ linkedin.com/

support/fags company/endicia
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